artnering with suppliers to support
lives, dignity and choice worldwide




WHO WE ARE

UNFPA, the United Nations Population Fund, is the sexual and
reproductive health agency of the United Nations. UNFPA works in more
than 150 countries and territories to uphold the rights and choices of
women, girls, and young people. Our mission is to deliver a world where
every pregnancy is wanted, every childbirth is safe, and every young
person’s potential is fulfilled - while enabling every generation to thrive in
a changing demographic landscape.

UNFPA is the lead agency within the United Nations system for the
procurement of sexual and reproductive health supplies and the world’s
largest public-sector procurer of contraceptives. By leveraging the
significant volumes procured annually, UNFPA helps secure cost-effective,
quality-assured products to meet global needs in both development and
humanitarian contexts.

UNFPA has partnered with the Government of China since 1979,
supporting national efforts to strengthen population and housing
censuses, demographic analysis, and data systems, advance sexual and
reproductive health and rights, and promote gender equality in China and
globally.



WHAT WE DELIVER

UNFPA provides holistic, end-to-end supply chain solutions for sexual
and reproductive health commodities across development and
humanitarian settings. This includes the full lifecycle of supplies - from
demand forecasting, procurement, and supplier quality assurance to
international logistics, warehousing, distribution, and last-mile delivery to
health facilities and communities.

Through this integrated approach, UNFPA ensures that quality-assured,
affordable products are delivered efficiently, reliably, and transparently.
At the same time, UNFPA supports countries to strengthen national
supply chain systems, reduce stockouts, and improve availability of
essential supplies where needs are greatest.

Beyond sexual and reproductive health commodities, UNFPA also
procures a wide range of goods and services - including census and digital
data systems, humanitarian supplies, research, and technical services -
to support population data, health systems strengthening, emergency
response, and programme delivery.



WHY IT MATTERS

Access to quality-assured sexual and reproductive health services

and essential health supplies is a fundamental human right and

a cornerstone of strong health systems, gender equality, and
sustainable development. From voluntary family planning and safe
motherhood to emergency reproductive health care in crises, these
services save lives and empower women and girls. These outcomes
depend directly on suppliers’ ability to manufacture, quality-assure, and
deliver reliable products at scale - making consistent and timely access to
medicines and health commodities essential to achieving impact.

When supply chains break down, services stall and people lose access to
essential medicines, contraceptives, and other life-saving health products.
When supply chains function well, every link - from global procurement
and national warehousing to transport, customs, storage, and last-mile
delivery - ensures that care reaches those who need it most.

A strong and reliable supply chain is deeply integrated with programmatic
action. Effective supply management prevents stockouts, safeguards
quality, maintains trust, and enables continuity of care. For suppliers,
reliable performance and partnership directly contribute to health
systems strengthening and sustained, life-saving impact.




WHAT WE PROCURE

UNFPA's Product Catalogue (unfpa.org/
product-catalogue) includes more than
2,000 products that support sexual and
reproductive health and rights worldwide.
Key categories include:

Contraceptives - pills, implants, injectables, condoms, and
other short- and long-acting reversible contraceptive methods

& Maternal Health Medicines - including oxytocin, magnesium
sulfate, and other essential medicines for reproductive,
maternal, newborn, and child health

Reproductive Health Kits - standardized medicines,
supplies, and equipment for essential reproductive health
services in emergency settings

detect, assess, and diagnose medical conditions

& Emergency Supplies - essential items ready for rapid
deployment in crises and humanitarian emergencies

E :, Diagnostics and Equipment - tools, devices, and systems to
L

= Menstrual Health and Hygiene Products - items to
m support menstrual health and dignity in development and
humanitarian contexts

The above categories are illustrative and not exhaustive.




OUR PROCUREMENT PRINCIPLES

As an organization that manages public funds, UNFPA is committed to
ensuring that all procurement activities are conducted at the highest

levels of fairness, transparency, integrity, economy, and effectiveness.
UNFPA's Procurement Procedures are guided by four core principles:

 Best value for money, considering all relevant costs and benefits
° Fairness, integrity, and transparency
* Open and effective international competition

» Best interest of UNFPA and the populations it serves




WHAT UNFPA EXPECTS FROM
SUPPLIERS

UNFPA expects all suppliers to meet high standards of ethics, quality, and
performance, including:

* Adherence to the UN Supplier
Code of Conduct, including zero
tolerance for fraud, corruption,
and unethical behaviour

* Compliance with UNFPA
quality standards,
which may include WHO
prequalification or
other quality-assurance
mechanisms depending on
the commodity or service

 Respect for social and
environmental standards, including
alignment with the Ten Principles of the UN
Global Compact (UNGlobalCompact.org) on human rights, labour,
environment, and anti-corruption

e Compliance with UNFPA General Conditions of Contract, including
provisions related to child labour, mines, and sexual exploitation and
abuse

* Adherence to UNFPA's policy on gifts and hospitality, which prohibits
the offering or acceptance of gifts or hospitality

Supplier performance is monitored throughout contract implementation,
and non-compliance may result in corrective actions or ineligibility for
future procurement opportunities.



HOW TO BECOME A UNFPA SUPPLIER

UNFPA actively seeks to engage with suppliers of sexual and reproductive
health commodities and other goods and services. Working with UNFPA
offers suppliers the opportunity to participate in predictable, transparent
procurement processes and to contribute directly to life-saving global
public health and development impact.

* Register

Companies wishing to do business with UNFPA must register on
the United Nations Global Marketplace (UNGM.org), the official
procurement platform of the United Nations. Registration is free of
charge.

* Explore Opportunities

All UNFPA procurement opportunities above USD 50,000 are advertised
on UNGM. Manufacturers, authorized representatives, wholesalers, and
service providers may respond to public tender notices and subscribe

to the UNGM Tender Alert Service to receive notifications.

* Understand Selection and Contracting

UNFPA selects suppliers through transparent and competitive
processes, based on rigorous technical, financial, quality, and ethical
criteria. Supplier selection prioritizes quality-assured products, value
for money, and adherence to international standards, ensuring the
responsible use of public funds and reliable delivery of programme
results.

To support efficient and uninterrupted supply, UNFPA establishes Long-
Term Agreements (LTAs) and Blanket Purchase Agreements (BPAs)

with qualified manufacturers, wholesalers, and service providers. These
agreements define technical specifications, quality standards, pricing or



pricing mechanisms,and contractual terms, and allow UNFPA to place
purchase orders or call-off orders as needs arise, without repeating full
procurement processes, thereby reducing lead times and improving
efficiency.

UNFPA distinguishes between local procurement undertaken by
UNFPA Country Offices, international procurement conducted by the
global Supply Chain Management Unit in Copenhagen; and third-party
procurement conducted on behalf of external partners.




HOW UNFPA OPERATES

UNFPA Supply Chain Management Unit

Based in Copenhagen, Denmark, the Supply Chain
Management Unit oversees UNFPA's global supply chain
system across development and humanitarian contexts.
The Unit manages complex international tenders,
coordinates procurement and logistics, strengthens
supply chain resilience, and ensures the timely delivery of
quality-assured reproductive health supplies - particularly
in fragile and emergency settings - while upholding the
highest standards of transparency, accountability, and
value for money.

UNFPA in China

The UNFPA China Country Office supports UNFPAs
global efforts to shape markets and strengthen supplier
capacity, contributing to the sustainable availability of
quality-assured sexual and reproductive health supplies.
Working closely with the Supply Chain Management Unit,
UNFPA China supports suppliers in China to strengthen
manufacturing and regulatory capacity, enabling them

to meet international requirements while maintaining
competition, value for money, and supply security. The
Country Office also collaborates with other UN agencies
and national platforms to help suppliers meet United
Nations requirements and coordinates with UNFPA offices
globally to support procurement, including emergency
procurement, for South-South Cooperation initiatives.
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HOW TO CONTACT US

UNFPA Country Office in China
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